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Standard Operating Procedure (SOP)
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. (Community Partnership)

2 https://www.police.gov.bd/en/citizen_charter
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3 |bid.

4 https://www.police.gov.bd/en/human_rights

5 https://www.police.gov.bd/en/human_rights

5 https://www.thedailystar.net/opinion/views/straight-line/news/the-necessity-substantive-police-reform-
3688751
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Political Rights (ICCPR)

UNCAT ICPPED

Universal Declaration of Human Rights (UDHR)

International Covenant on Civil and

" ICCPR,
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International Convention for the Protection of All Persons from Enforced
Disappearance (ICPPED)
‘ ’ ICPPED

ICPPED
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Convention against Torture and other Cruel, Inhuman or Degrading Treatment
or Punishment (UNCAT) Convention

C ) )

113 (8) 113 7

()« 7

AN N N N
N N N ,
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() (Writ Petition No. 3806 of 1998)

10:

7 See Siddiqui, Muhammad Sazzad Hossain and Hosen, Gazi Delwar (2013). Torture During Police remand: Laws
and Practices in Human Rights and Governance Bangladesh; Islam Md Shariful (Editor); pp.173-188; Asian Legal
Resource Centre, Hongkong.

81bid at p.176.

% https://www.askbd.org/ask/2024/11/13/deaths-in-jail-custody-jan-oct-2024/

1055 DLR (HCD) (2003) 363.
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1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

13)

No police officer shall arrest a person under section 54 of the Code for the purpose of
detaining him under section 3 of the Special Power Act, 1974.

A police officer shall disclose his identity and if demanded shall show his identity card
to the person arrested and to the persons present at the time of arrest.

He shall record the reasons for the arrest and other particulars as mentioned in
recommendation A (3)(b) in separate for the arrest and other particulars as mentioned
in recommendation A (3)(b) in a separate register till a special diary is prescribed.

If he finds any marks of injury on the person arrested, he shall record the reasons for
such injury and shall take the person to the nearest hospital or Government doctor for
treatment and shall obtain a certificate from the attending doctor.

He shall furnish the reason for arrest to the person arrested within three hours of
bringing him in the police station.

If the person is not arrested from his residence or place of business he shall inform the
arrested relation of the person over phone, if any, or through a messenger within one
hour of bringing him in the police station.

He shall allow the person arrested to consult a lawyer of his choice if he so desires or
to meet any of his nearest relation.

When such person is produced before the nearest Magistrate under section 61, the
police officer shall state in his forwarding letter under section 167 (1) of the Code as
to why the investigation could not be completed within twenty four hours why he
considers that the accusation or the information against that person is well-founded.
He shall also transmit copy of the relevant entries in the case diary B.P. Form 38 to
the same Magistrate.

If the Magistrate is satisfied on consideration of the reasons stated in the forwarding
letter as to whether the accusation or the information is well-funded (sic) and that there
are materials in the case diary for detaining the person in custody, the Magistrate shall
pass an order for further detention in jail. Otherwise, he shall release the person
forthwith.

If the Magistrate releases a person on the ground that the accusation or the information
against the person produced before him is not well-founded and there are no materials
in the case diary against that person, he shall and there are no materials in the case
diary against that person, he shall proceed under section 190(1)(c) of the Code against
that police officer who arrested the person without warrant for committing offence
under section 220 of the Penal Code.

If the Magistrate passes an order for further detention in jail, the Investigating officer
shall interrogate the accused if necessary for the purpose of investigation in a room in
the jail till the room as mentioned in recommendation B(2)(b)11 is constructed.

In the application for taking the accused in police custody for interrogation, the
investigating officer shall state reasons as mentioned in recommendation B(2)(c).

If the Magistrate authorizes detention in police custody he shall follow the
recommendation contained in recommendation B(2)(c)(d) and B(3)(b)(c)(d).

M Ibid.
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14) The police officer of the police station who arrests a person under section 54 or the
Investigating officer who takes a person in police custody or the jailor of the jail as
the case may be shall at once inform the nearest Magistrate as recommended in
recommendation B(3)(e) of the death of any person who dies in custody.

15) A Magistrate shall inquire into the death of a person in police custody or in jail as
recommended and recommendation C(1) immediately after receiving information of

such death.” |

(Civil Appeal

No. 53 of 2004)

12

“Responsibilities of Law Enforcing Agencies:

(1

(1

(1)

%

V)

(V1)

Law enforcement agencies shall at all times fulfill the duty imposed upon them by
law, by serving the community and by protecting all persons against illegal acts,
consistent with the high degree of responsibility required by their profession.

In the performance of their duty, law enforcement agencies shall respect and protect
human dignity and maintain and uphold the human rights of all persons.

Law enforcement agencies may use force only when strictly necessary and to the
extent required for the performance of their duty.

No law enforcement agencies shall inflict, instigate or tolerate any act of torture or
other cruel, inhuman or degrading treatment or punishment, nor shall any law
enforcement agencies invoke superior orders or exceptional circumstances such as
a state of war or a threat of war, a threat to national security, internal political
instability or any other public emergency as a justification of torture or other cruel,
inhuman or degrading treatment or punishment.

The law enforcing agencies must not only respect but also protect the rights
guaranteed to each citizen by the constitution.

Human life being the most precious resource, the law enforcing agencies will place
its highest priority on the protection of human life and dignity.

(V1) The Primary mission of the law enforcing agencies being the prevention of crime,

it is better to prevent a crime than to the resources into motion after a crime has
been committed.

Guide lines for the Law Enforcement Agencies:

2.8 SCOB [2016] AD
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(i)

(iii)

(iv)

(vi)

(vii)

A member law enforcement officer making the arrest of any person shall prepare a
memorandum of arrest immediately after the arrest and such officer shall obtain the
signature of the arrestee with the date and time of arrest in the said memorandum.

A member law enforcement officer who arrests a person must intimate to a nearest
relative of the arrestee and in the absence of his relative, to a friend to be suggested
by the arrestee, as soon as practicable but not later than 12(twelve) hours of such
arrest notifying the time and place of arrest and the place in custody.

An entry must be made in the diary as to the ground of arrest and name of the person
who informed the law enforcing officer to arrest the person or made the complaint
along with his address and shall also disclose the names and particulars of the
relative or the friend, as the case may be, to whom information is given about the
arrest and the particulars of the law enforcing officer in whose custody the arrestee
Is staying.

Registration of a case against the arrested person is sine-qua-non for seeking the
detention of the arrestee either to the law enforcing officer’s custody or in the
judicial custody under section 167(2) of the Code. (v) No law enforcing officer
shall arrest a person under section 54 of the Code for the purpose of detaining him
under section 3 of the Special Powers Act, 1974.

A law enforcing officer shall disclose his identity and if demanded, shall show his
identity card to the person arrested and to the persons present at the time of arrest.

If the law enforcing officer find, any marks of injury on the person arrested, he shall
record the reasons for such injury and shall take the person to the nearest hospital
for treatment and shall obtain a certificate from the attending doctor.

(viii) If the person is not arrested from his residence or place of business, the law

(ix)

)

enforcing officer shall inform the nearest relation of the person in writing within
12 (twelve) hours of bringing the arrestee in the police station.

The law enforcing officer shall allow the person arrested to consult a lawyer of his
choice if he so desires or to meet any of his nearest relation.

When any person is produced before the nearest Magistrate under section 61 of the
Code, the law enforcing officer shall state in his forwarding letter under section
167(1) of the Code as to why the investigation cannot be completed within twenty
four hours, why he considers that the accusation or the information against that
person is well founded. He shall also transmit copy of the relevant entries in the
case diary B.P.Form 38 to the Magistrate.

Guidelines to the Magistrates, Judges and Tribunals having power to take cognizance of

an offence:

(@)

(b)

If a person is produced by the law enforcing agency with a prayer for his detention
in any custody, without producing a copy of the entries in the diary as per section
167(2) of the Code, the Magistrate or the Court, Tribunal, as the case may be, shall
release him in accordance with section 169 of the Code on taking a bond from him.

If a law enforcing officer seeks an arrested person to be shown arrested in a
particular case, who is already in custody, such Magistrate or Judge or Tribunal
shall not allow such prayer unless the accused/arrestee is produced before him with
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(©

(d)

(€)

(f)

(@)

(h)

(Civil Review Petition No. 41 of 2007),

a copy of the entries in the diary relating to such case and if that the prayer for
shown arrested is not well founded and baseless, he shall reject the prayer.

On the fulfillment of the above conditions, if the investigation of the case cannot
be concluded within 15 days of the detention of the arrested person as required
under section 167(2) and if the case is exclusively triable by a court of Sessions or
Tribunal, the Magistrate may send such accused person on remand under section
344 of the Code for a term not exceeding 15 days at a time.

If the Magistrate is satisfied on consideration of the reasons stated in the forwarding
letter and the case diary that the accusation or the information is well founded and
that there are materials in the case diary for detaining the person in custody, the
Magistrate shall pass an order for further detention in such custody as he deems fit
and proper, until legislative measure is taken as mentioned above.

The Magistrate shall not make an order of detention of a person in the judicial
custody if the police forwarding report disclose that the arrest has been made for
the purpose of putting the arrestee in the preventive detention.

It shall be the duty of the Magistrate/Tribunal, before whom the accused person is
produced, to satisfy that these requirements have been complied with before
making any order relating to such accused person under section 167 of the Code.

If the Magistrate has reason to believe that any member of law enforcing agency or
any officer who has legal authority to commit a person in confinement has acted
contrary to law the Magistrate shall proceed against such officer under section 220
of the Penal Code.

Whenever a law enforcing officer takes an accused person in his custody on
remand, it is his responsibility to produce such accused person in court upon expiry
of the period of remand and if it is found from the police report or otherwise that
the arrested person is dead, the Magistrate shall direct for the examination of the
victim by a medical board, and in the event of burial of the victim, he shall direct
exhumation of the dead body for fresh medical examination by a medical board,
and if the report of the board reveals that the death is homicidal in nature, he shall
take cognizance of the offence punishable under section 15 of Hefajate Mrittu
(Nibaran) Ain, 2013 against such officer and the officer in-charge of the respective
police station or commanding officer of such officer in whose custody the death of
the accused person took place.

If there are materials or information to a Magistrate that a person has been subjected
to ‘Nirjatan’ or died in custody within the meaning of section 2 of the Nirjatan and
Hefajate Mrittu (Nibaran) Ain, 2013, shall refer the victim to the nearest doctor in
case of ‘Nirjatan’ and to a medical board in case of death for ascertaining the injury
or the cause of death, as the case may be, and if the medical evidence reveals that
the person detained has been tortured or died due to torture, the Magistrate shall
take cognizance of the offence suo-moto under section 190(1)(c) of the Code
without awaiting the filing of a case under sections 4 and 5 and proceed in

accordance with law.” |

Civil Appeal No. 53 of 2004-

(Writ Petition No. 3806 of 1998)
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(use of force):

(use of force)

“Police use physical force to the extent necessary to secure observance of the law or to restore
order only when the exercise of persuasion, advice and warning is found to be insufficient.” Sir
Robert Peel, “Principles of Law Enforcement’

(Graduation Use of Force):
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() ’ ()

(Special Armed Force)

( ’ )

()

UNITED NATIONS COMMISSION
FOR HUMAN RIGHTS (UNCHR), UNITED NATIONS DEVELOPMENT PROGRAMME
(UNDP), UNITED NATIONS OFFICE ON DRUGS AND CRIME (UNODC)

( ):
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Crowd Control Techniques
Crowd

Control Gear . Steel Helmet, Bullet Proof Jacket, Leg Guard, Arms Guard, Thigh Guard, Gas
Musk

- ( ):
Road Block, Clearing Wave, Offensive Jump
( ()
(
, ’ o ()
- ( )
)
) ;
) ,
)
, Cordon, Clearing Wave, Baton Charge
1 ) ) / 1 ]
) ) ) (TASER Gun)
Front, Lateral ~ Ambush
Arrest Technique
- ( )
(Cover) Water Cannon, APC
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Specific Skills
Shot Gun, Sound Grenade, Individual Fire Arms

Casualty Evacuation

(
, )
)
) ]
)
) :
) .
()
Collective Fire Arms
(Basic Principles of the Use of Force)
/ (Proportionality):
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(Legality):

(Accountability):

(Necessity):

Cordon, Clearing, Wave, Baton and Soft Empty Hand Control-Arrest and
Control Tactics, Handcuffs Restraints etc.

(Negotiation):

(Intelligence Collection):

e (Warnings) / / [( ’ - (), ()(),
() I
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[( 00 OO
. . Escalation ( ) De-escalation (- ) of Force:
[( ’ ()]
(
)
[( (); ’ ()]
Ce / (Strike Body Zones on the Use of
Force):

[- HUMAN STRIKE POINTS

FRONT STRIKE ZONES

- red zone limited
to self defence
l:l yellow zone

moderate strike

B o polrace




(
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Sir Robert Peel, "Principles of Law Enforcement’

Directives on Detention, Searches and Use of Force for Mambers of Formed Police Units
on Assignment With UNAC, 13 January 2016, DPKO

DPKO Police on Graduation Use of Force of Police Units in United Nations
Peacekeeping Operations

52| Page



DPKO Policy (revised) on Function and Organization of Formed Police Units in United
Nations Peacekeeping Operations Ref 2016.10;

Guidelines on Police Command in Units in United Nations Peacekeeping Operations and
Special Political Missions, Ref 2015.14;

United Nations Basic Principles on the Use of Force and Firearms by Law Enforcement
Officials, 7 September 2016

“Use of Force” United Nations Standard Public Order Management and Basic Police
Techniques Manual, 1% Edition, November 2009
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Use of Force Model

Resistant I I I Compliance

(Active) Techniques

[ / \ |

o

Resistant Contact
(Passive) Control
Enforcement
Reasonable Officer’s ) Reasonable Officer's
Perception Electives Perception
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% . %

(Findings)

( ) , ( ) ,
, ( ) , (
) , . Armed Police

Battalions Ordinance 1979, Police Officers (Special Provisions) Ordinance 1976, Junior Police
Service Rules 1969, (

()
( )
( )
Armed Police Battalions Ordinance, 1979
o | (
o )
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(Gravity of offences)
- /
Equality of Treatment
Discretionary Guidelines

contradictions resolve
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. Harrasement Disposal Committee

= Dedicated Link
Service Records ,
, Next Generation Personal Information Management System (NGPIMS)

. Key Performance
Indicators (KPIs)-

(KPIs)-
KPIs-

KPIs ,

KPls-

KPlIs- ' '

KPIs- ,
KPIs-
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KPls- -
KPIs '

"Best Value Performance Indicators™ (BVPIs)
"Police Performance Assessment Framework" (PPAF)

"CompStat” :

KPIs

"Proactive Policing"

KPlIs-

KPls-
KPIs

KPIs-

KPIs-

60| Page



KPlIs

KPIs

KPIS
KPIs ,

KPlIs

KPIs

KPIs

KPIs

, KPIs

(. %) / (. %)

6l|Page



%

%

. %

()
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/
/
Resolution (ADR)

[
/
(body-worn)
[
(
. Arbitration
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(body-worn)

Alternate Dispute
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ISO

Dark Web, Deep Web, Crypto Currency, Block Chain

, Electro Magnetic Field
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(NID)
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NI NI NN
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SO S

AAAAAAAAAAAAAAAA
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o O O O
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(PPP):
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(inclusive)

SARA, (Scanning, Analysis, Response and Assessment).
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Metropolitan Police Cadet  Met Volunteer, Student Police Cadet (SPC),
: The National Police Cadet Corps (NPCC)
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()

()

()

it
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Availablity,



()

()

()

()

| )

(Strategic)

Corporate Social Responsibilities (CSR)

Best Practice
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- Bangladesh National Cadet Corps (BNCC), Scout

: (Student Police Cadet)
(Met Volunteers)

Comprehensive Community Policing
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[( , (PET),

)] ,
The

Bangladesh Civil Service (Enforcement: Police) Composition and Cadre
Rules, 1980 -
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(Delegate)
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https://bn.wikipedia.org/w/index.php?title=%E0%A6%AC%E0%A6%BE%E0%A6%82%E0%A6%B2%E0%A6%BE%E0%A6%A6%E0%A7%87%E0%A6%B6_%E0%A6%B8%E0%A6%BF%E0%A6%AD%E0%A6%BF%E0%A6%B2_%E0%A6%B8%E0%A6%BE%E0%A6%B0%E0%A7%8D%E0%A6%AD%E0%A6%BF%E0%A6%B8_(%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%B6%E0%A6%BE%E0%A6%B8%E0%A6%A8)&action=edit&redlink=1
https://bn.wikipedia.org/w/index.php?title=%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%B6%E0%A6%BE%E0%A6%B8%E0%A6%A8_%E0%A6%95%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%A1%E0%A6%BE%E0%A6%B0&action=edit&redlink=1
https://bn.wikipedia.org/w/index.php?title=%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%B6%E0%A6%BE%E0%A6%B8%E0%A6%A8_%E0%A6%95%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%A1%E0%A6%BE%E0%A6%B0&action=edit&redlink=1
https://bn.wikipedia.org/wiki/%E0%A6%AA%E0%A7%8D%E0%A6%B0%E0%A6%B6%E0%A6%BE%E0%A6%B8%E0%A6%A8_(%E0%A6%B8%E0%A6%B0%E0%A6%95%E0%A6%BE%E0%A6%B0)
http://bdlaws.minlaw.gov.bd/act-75.html
http://bdlaws.minlaw.gov.bd/act-1025.html
http://bdlaws.minlaw.gov.bd/act-75.html
http://bdlaws.minlaw.gov.bd/act-75.html
https://bn.wikipedia.org/wiki/%E0%A6%AC%E0%A6%BE%E0%A6%82%E0%A6%B2%E0%A6%BE%E0%A6%A6%E0%A7%87%E0%A6%B6
https://bn.wikipedia.org/wiki/%E0%A6%AC%E0%A6%BE%E0%A6%82%E0%A6%B2%E0%A6%BE%E0%A6%A6%E0%A7%87%E0%A6%B6_%E0%A6%B8%E0%A6%B0%E0%A6%95%E0%A6%BE%E0%A6%B0
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. Centre for Police Research and Development (CPRD)

Centre for Police Research and
Development (CPRD)

CPRD
Evidence-based

e Police Leadership and Management ( )
e National Security / Security Management ( / )
e Cyber Security ( )

8 |Page



. Turkish National Police Academy, Centre for Higher Studies and

Research, Bangladesh University of Professionals, Research for Equitable Access
and learning Centre, University of Cambridge, Centre for Socio-Legal Studies ,
University of oxford, and Sussex Center for Global Insecurities Research (CGl),
University of Sussex

e Beat Policing/Community Policing ( / )
e Crime prevention and Security management (

)

e Evidence based Policing ( )

e Cyber Crime investigation ( )

¢ Digital Forensic investigation ( )

e Forensic Computer Investigation ( )

e Peace, Conflicts and Human rights ( )

o [llicit drugs ( )

e Human trafficking and Organized Crime ( )
¢ Violence against women and children ( )

e Economic Crime/financial Crime ( )

e Youth Crime and offending ( )

Cnetre for Police Research and Development (CPRD)
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Police BOT:

BOT
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[Gender-based violence (GBV)]
[Convention on the Elimination of All Forms of

Discrimination against Women (CEDAW)], [Convention on the Rights of
the Child (CRC)], International Covenant on Civil and
Political Rights (ICCPR) International Covenant on Economic, Social and
Cultural Rights (ICESCR)-

( ) .
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[Naripokkho and Others vs. Bangladesh and Others; 10 SCOB [2018]
HCD)]

1) Every information relating to commission of cognizable offence including rape, sexual
assault or like nature shall immediately be reduced to writing by the officer-in charge of
a police station irrespective of the place of occurrence without any discrimination
whatsoever and without causing any delay.

2) Also, a designated website should be opened enabling the informant to register his/her
complaint online.

3) The statute should contain specific provision dealing with refusal or failure of the
officer concern of the respective police station without sufficient cause to register such
cases.

4) Every police station must have round the clock a female police officer not below the
rank of a Constable. On receipt of the information of the offence of rape or sexual assault
the duty officer recording the information shall call the female police officer present at
the police station and make the victim and her family members comfortable.

5) At all stages the identity of the victim should be kept confidential.

6) To keep a list of female social workers who may be of assistance at all police stations.
7) The statements of the victim should be recorded in the presence of a lawyer or friend
nominated by her, or a social worker or protection officer.

8) The victim should be made aware of her right to protection from the State and to give
any information she requests on the matter.

9) The duty officer immediately upon receipt of the information shall inform the Victim
Support Centre.

10) Interpretation services should be provided where necessary especially for women or
girls with disabilities who are victims of rape or sexual assault.
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11) After reducing the information into writing, the Investigating Officer along with the
female police official available, shall escort the victim for medical examination without
causing delay.

12) The Victim Support Centre should be discreet and should at all times have all the
facilities required for the recovery of the victim.

13) In all rape cases or cases of sexual assault chemical/DNA tests are required to be
conducted mandatorily.

14) The DNA and other samples should be sent to the concerned Forensic Science Lab or
DNA Profiling Centres with 48(forty-eight) hours of the alleged occurrence. 15) Any
failure of duty on the part of the investigating agency in collecting the report or causing
the victim to be taken to the nearest hospital for medical examination would be punishable
offence. 16) The investigating officer shall endeavour to complete the investigation at an
earliest.

17) There should be wider dissemination of the national line number on violence against
women, girls or children namely 10921 through visual, audio as well as in the print media
including designated websites.

18) In addition to the above, to establish an office in every Metropolitan City for the
purpose of providing necessary security, medical, chemical and counselling assistance
and secured protection for the victim.

- United Nations

Population Fund (UNFPA) Standard Operating Procedure
(SOP) ,
: Sustainable
Development Goal (SDG) SDG ¢ ; ’
( )
( )
[ ]
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. Victim Support Centre ~ Women
Support and Investigation Division Police Cyber Support for women

%
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, Chittagong Hill-tracts Regulation, 1900,
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: : ISO
Automated System

AFIS ) Automated
Fingerprint Identification System (AFIS)
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,[8 SCOB (2016) AD]

(Interrogation room)

(Body-worn-camera)

( )
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(NID)
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/ , Arbitration
Alternate Dispute Resolution (ADR)

(body-worn)

(body-worn)
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(Expertise)

(TOT)

Standard Operating Procedure (SOP)

Centre for Police Research and Development (CPRD)
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] H

Standard Specification (SS)

. Victim Support
Centre Women Support and Investigation Division Police
Cyber Support for women
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(PET), )]
The Bangladesh
Civil Service (Enforcement: Police) Composition and Cadre
Rules, 1980 -

(Coroner)

(AFIT)
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(CDMS)

(CDMS)
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